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Executive Summary/Key Findings 

A key element of our church Mission Action Plan is “to review our patterns of 

worship to be approachable and engaging for all”.  As a Worship Sub-

Committee set up to lead this review, our first step has been to seek the views 

of the congregations of St Nicolas, Taplow and St Anne’s, Dropmore, as well as 

our local communities.  This report represents the findings of an initial 

consultation involving around one hundred people.   

The spectrum of views presented was very diverse, from those for whom any 

change will be a challenge, to those who regard change as vital.  The results 

have allowed us to identify some strong foundations to build on, such as our 

music and choir and the peaceful atmosphere of our beautiful church building. 

The findings also provide us with agendas to explore new opportunities, such 

as the provision of: 

 new approaches for engaging children and teenagers 

 a wider variety of services to suit the changing community we serve 

In addition, the survey results highlight areas for us to work on including: 

 Community and welcome, especially crossing the generation gap 

between the young and not so young, and helping the young to feel 

comfortable in church  

 How we can respond to diverse views on the Matins service and the 

styles of worship that we should be aiming for (traditional and formal 

versus more modern and relaxed)  

 How we address the timings of our services and whether we should offer 

more opportunities for corporate worship on days other than Sunday 

 How we can create more space and more diverse, age-appropriate 

activities for Sunday school and obtaining the leadership support for this 

 Fostering a better understanding of our liturgy and creating an 

appropriate balance of music and congregational participation and the 

opportunity for the best possible personal responses to worship 

 Our worship environments; whether we can improve how we use our 

church buildings, the use of our school and even the use of our homes. 
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Survey respondents have already provided some ideas for solutions, and over 

the coming months the worship committee intend to talk with willing 

respondents as we begin to consider what these findings mean for our 

patterns of worship.  In consultation with the joint PCCs and church 

congregation, we will develop an action plan which may cover several years, 

drawing on evidence from studies in the wider church.  We hope to find 

solutions that work for everyone, whatever their views.  We hope that you will 

join us in praying for God’s guidance as we move forward together. 

 

A Prayer for Guidance as we review our Patterns of Worship 
 

Go deep Lord  

To the point beneath our thinking, discussing and planning 

So that, in the stillness beneath all our words 

We may open our hearts to you, 

From whom all wisdom springs. 
 

Go deep Lord 

To the point where we fully appreciate the legacy of faith and 

commitment passed on to us by the many generations who have 

worshipped in our churches 

So that we, in our generation may build upon what has gone before to 

the glory of Your name. 
 

Go deep Lord 

To the point where we may understand your will more clearly 

So that we can see ways to enhance our worship for all who come to 

our churches now and in the future.  

 

Amen. 
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1. Introduction 
A key element of our church Mission Action Plan is “to review 

our patterns of worship to be approachable and engaging for 

all on their spiritual journey with the Eucharist at the centre”.  

As a Worship Sub-Committee, we have been charged with 

carrying out this review.  Our first step has been to carry out a 

survey to find out the views of the congregations of St Nicolas, 

Taplow and St Anne’s, Dropmore, as well as our local 

communities.  We have tried to consult as widely as possible 

with a view to responding to the ever changing needs of our 

community.  We have also tried to present the consultation 

findings objectively and without bias.  All observations are 

valuable for us to consider whether we like them or not and 

the reflections expressed are the views and opinions of a wide 

range of individuals and do not necessarily reflect the views of 

Worship Sub-Committee members. 

This report gives an overview of survey methods (section 2), a 

description of the St Nicolas and community survey 

respondents (section 3), a summary of the opinions expressed 

about St Nicolas worship (section 4), and a space for the 

results of the St Anne’s survey not yet completed (section 5). 

Next steps are outlined in section 6.  The report does not give 

a detailed action plan.  This will be developed in consultation 

with the joint Parochial Church Councils (PCCs), congregation 

and wider community over the coming months. 

2. Survey methods 
We carried out two surveys for adults: one aimed at regular 

members of the church congregations and one aimed at 

members of the local community. Surveys were made 

available in paper form as well as online, and advertised 

widely through church services, the church website, church 

email lists and social media. Personal approaches were also 

made to members of the local community and we are 

particularly grateful to Sasha Boden and Scarlett Wayland- 

Smith who consulted around 20 young people (aged between 

5 and 16); their summary is included.  Children were asked for 

their views at All Age Worship.  Questions had a variety of 

formats, including multiple choice and free text response. 

St Nicolas and St Anne’s Vision 

1. To be faithful to God by improving 

opportunities for our church 

community to deepen our 

relationship with God. 

2. To build up our church community 

through strengthening the ways in 

which we care for each other. 

3. To enhance ways in which the 

church serves the community, both 

locally and beyond. 
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3. St Nicolas and Community Survey 

respondents 
There were a total of 64 responses to the St Nicolas adult 

surveys: 17 from the community and 47 from the regular 

members of the congregation.  The 4 additional responses 

relating to St Anne’s will be included when further 

consultations in Dropmore are completed.  The majority (58%) 

of respondents come to church most weeks.  Nine children 

participated in the survey held at All Age Worship (supported 

by their accompanying carers), one other child participated 

and 3 parents of Sunday school children (who did not 

complete the survey) were interviewed.  Two young people 

consulted around 20 young people (aged between 5 and 16) 

within the community.  To put these numbers in perspective, 

a typical Sunday morning congregation at St Nicolas includes 

up to 8 children and 50 to 60 adults.  There were 4 responses 

related to St Anne’s Church and the findings are recorded 

separately in section 5. 

The age groups of the adult survey respondents are illustrated 

in Figure 1.  There were no respondents under 30 for either of 

the surveys.  All but one of the community respondents were 

aged between 31 and 65, with the majority of these aged 

between 31 and 50.  The age profile for the responses from 

the congregation is generally older, with the highest 

proportion of respondents in the 65-80 bracket.  

All respondents had been inside St Nicolas Church or to a St 

Nicolas Church service.  Most (43%) usually attend on their 

own, 25% come with a child or children, 23% come with a 

partner, and 8% come with a friend. The majority (58%) attend 

most weeks; 11% attend once per month; 5% attend every 

few months; 26% visit occasionally. Those who visit 

occasionally were categorised as community respondents.  

We asked people to indicate all of the types of services that 

they have attended and whether they come to church to 

spend quiet time on their own. The results are plotted in 

Figure 2.  Most (55 people) had come to church for a regular 

service, and a special service such as Remembrance, Harvest, 

Christmas or Easter (48 people). Notably, almost all of those 

who visit church occasionally (15 out of 17 people) had come 

 

 

Figure 1 

 

Figure 2 



 

6 
 

for a special service.  A quarter of respondents (16 people) had been to All Age Worship in St 

Nicolas School hall, many of these (12 people) were those who usually attend church with a 

child or children.  No-one over 80 years old had attended this service.  Just 6 people had 

attended church for quiet time alone – these were all aged between 51 and 80. 

Congregation members were invited to share their motivations for attending church.  Forty-

two people responded to this question.  The top five reasons (mentioned by the largest 

numbers of people) were  

 Community and friendship, including Christian fellowship (24 people) 

 Music, including traditional church music, hymns, choir and organ (18 people) 

 Nurturing faith, learning about the bible, and sermons (17 people) 

 Spiritual comfort, feeling close to God, finding peace, prayer and contemplative 

ethos (15 people) 

 Family values and giving children the opportunity to learn about God (9 people) 

Other motivations given included tradition, a lifelong habit of attending church, service to 

the community, Holy Communion, Matins, an upcoming wedding and the beautiful building.   

4. Opinions about St Nicolas worship 
We asked those surveyed to respond to a series of statements about worship at St Nicolas 

and indicate whether they agreed or disagreed.  The congregation and community surveys 

had slightly different statements, as appropriate for each group.  The full numerical results 

are included in Table 1 in the Appendix.  Respondents were asked to explain their thoughts 

regarding the statements that they felt most strongly about and provide their top three 

most important things for us to keep doing, and top three areas for improvement.  A further 

question gave a list of new worship event ideas to gauge reactions to these.  In our analysis 

we discuss the results by theme, including the results from the children’s surveys and the 

responses from young people. 

4.1 Christian Discipleship 

As we have seen in section 3, nurturing faith, spiritual comfort, feeling close to God, finding 

peace, prayer and contemplative ethos were all important motivations for attending church. 

The majority of congregation respondents agreed that they grow in faith through attending 

St Nicolas services, and that attending church services helps them in their prayer life (see 

Table 1 in the Appendix). However, around 25% responded in the ‘disagree’ or ‘not 

applicable’ categories.  The children’s survey asked if the children felt close to God at All Age 

Worship and services in church. The children all answered this positively for All Age 

Worship, but 2 (out of the 9 children present) said that they did not feel close to God at 

services in the church.    
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In response to the adult survey question about their top three most important things for us 

to keep doing, 4 people mentioned prayer and reflection including prayer for the 

community and 3 mentioned thought provoking sermons or thinking about new ideas.  On 

the topic of the sermon, two people suggested inviting guest clergy “for the alternative 

voice they present”.  Two others suggested “sermons that are really relevant to today” e.g., 

about relationships, environment, social and political issues.  Social action was also close to 

a few people’s hearts:  three people mentioned organising “practical support amongst the 

village community for the old, lonely, sick or anyone who needs [it]” and one mentioned 

“raising money for projects in the developing world”. 

Other improvements suggested included “upholding standards of lesson readers and 

speakers in church”; more “opportunities for reflection and inspiration” and “regular 

discussion/bible study/prayer group/small group opportunities”. 

4.2 Belonging, welcome, feeling comfortable in church 

The majority of adult respondents felt a sense of belonging to St Nicolas, that they received 

a warm welcome in church and felt comfortable (see Table 1).  The value attached to 

welcome and community was high with 25 mentions relating to welcome, inclusivity and 

community appearing in responses to the question about the most important things to keep 

doing.  Despite these positive numbers, a few comments related to possible issues in this 

area.  For example, “[I’m] always concerned about doing something at the wrong time as I 

don’t attend regularly…Communion, kneeling for prayers etc.” 

In the children’s survey, the children agreed that the grown-ups were pleased to see them 

at All Age Worship, but 2 of the 9 respondents did not feel this way about the welcome in 

church.  Similarly, the children felt that they could understand what was happening at All 

Age Worship and were interested in what was going on, but two felt that they were bored in 

church and did not understand what was happening.  The children’s feelings were also 

reflected by some parents who felt unwelcome or uncomfortable when bringing their 

children to church. Their comments explain this: 

 “I really enjoy all age worship which I find very relaxed and easy. However I have often 

been made to feel very uncomfortable attending the main church services with my 

children. They do not enjoy 'big church' and as a result, neither do I” 

 “Attending the normal Sunday services with a child is not a great experience. Sunday 

School/crèche is ok, but I don't feel very comfortable in the main church whilst with a 

child, and feel we're in the way and not part of the church community” 

 “Maybe easiest to be specific and talk about what happened today. Before church my 

child cried and said he didn't want to go to church as it is too boring… On arrival, we 

were greeted by stony faced sides-people, who were reluctant to give my child a book.….. 

Speaking more generally: All Age Worship in school is separated from rest of the 

congregation…so feels cut off from whatever is going on in the church building…..It only 

happens once per month, so it is hard to build community. If some family is busy… for a 
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month or two in a row, it is easy for them to drift away. This is particularly an issue as 

the 4th Sunday invariably clashes with school half term. The church really needs to 

review this [and do something to avoid] pushing the children out of the "main" Sunday 

service, but instead having them "front and centre". 

 “Link All Age Worship and Sunday School so there is a greater sense of community with 

the younger church members. For example the newsletter email does not mention 

Sunday school and the cake sale. Perhaps the All Age Worship musicians could perform 

during coffee after the service to bring people together.” 

 “I come to church with my family. I feel that the welcome and overall provision for 

children in the main church is very lacking, and this in turn hardens my heart against 

coming. One problem is hypocrisy: no-one will say 'children are unwelcome', but their 

actions on the small scale make me feel otherwise. Children 'must never run in church'; 

they cannot be in the lady chapel 'in case they damage the brasses under the carpet', 

grown ups moving too fast out of the Organ passageway into a slow moving group of 

parents and children. These attitudes over time affect my own faith, my own motivation 

to be part of this church community. They affect what I'm thinking of in church, stopping 

me from relaxing and liking the atmosphere or feeling welcome, feeling comfortable, 

growing in faith, finding spiritual nourishment.” 

 “I would like to attend the Wednesday afternoon service/gathering but this doesn't feel 

appropriate with children.” 

Most respondents felt that they could easily find out about services at the church.  

However, reaching out to the local community was mentioned by 9 respondents as an area 

for improvement.  Constructive ideas included promoting the welcome pack for new 

residents, more advertising and provision of regular information on events, giving 

newcomers a ‘buddy’, giving local residents an opportunity to meet with the Vicar to find 

out more about the church and its worship, relaxed social events for local Mums. 

4.3 Layout and atmosphere 

The majority of respondents liked the atmosphere and layout in the church (see Table 1). 

Three people mentioned the atmosphere and peaceful character of the church building with 

“prayerful reflective spaces” such as the Lady Chapel, as something important to continue. 

Three further comments related to continuing to keep the building clean and well 

maintained.  In comments relating to improvements in layout and use of the building during 

services, two people suggested that the Vicar preach sermons from the pulpit so “everyone 

can see her”, three people suggested rearranging the front of the church so that 

communion services could be held with a nave altar and pews arranged slantwise or in a 

semi-circle and one person suggested replacing the pews with chairs.   

4.4 Pattern of services 

Questions relating to the pattern and style of services sparked a lot of comments, and 

opinions on these topics are very diverse.  
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Sunday morning service times/length 

Eleven people said that that they would prefer an earlier start time for Sunday morning 

10:45am services, or that services should be shorter (1 hour or less).  Several mentioned 

being busy with work, family and other commitments, and that the start time and long 

services put them off.  Three people mentioned baptism services as being particularly long, 

and suggested that these be shortened.  A further constructive suggestion was to “have an 

early morning service to provide opportunity for worship when people have other 

commitments on Sunday”.  

In contrast, five respondents noted that the current arrangement of services suited them 

and their lifestyle.  

Worship Style  

Fifteen respondents included ‘traditional style’ in their top 3 most important aspects of 

worship to be maintained.  Six people noted that they like the traditional services at St 

Nicolas and would not like to see them change.  One commented that “A great deal of what 

I take away from the service is being able to think and worship in a familiar setting.”  

Another noted that there are several churches in the area with more modern forms of 

worship, and that it is good to have something more traditional available locally.  Others 

wanted traditions to continue, even though they recognised that these might need to vary 

for some services: “Keep traditions going,….even if you vary it for some services.  Keep the 

regular churchgoers happy, it’s probably an important part of their routine and week.” 

On the other hand, 8 people commented on the need for greater variety in our services.  

The reasons given include:   

 “A more freestyle service with less rigidity would be of interest. Reading and saying the 

same things each week can be monotonous and uninspiring.” 

 “[Our services are] for committed Christians. Anyone trying us out is made an outsider, 

however friendly we are.  We need something in between.” 

 “I feel that the main church services tend to be a little old fashioned and formal which 

does not encourage me to attend with my family. I think it might help if the services were 

more varied and could sometimes be more relaxed to involve the children.” 

Matins 

Matins divided opinions with 28 respondents agreeing that Matins services were important 

to them, and 19 responding in the ‘disagree’ or ‘not-applicable’ categories. Those in favour 

of Matins who commented on it noted their love of singing psalms and the beautiful prose 

of the Book of Common Prayer.  Those not in favour noted that it was not an easily 

accessible service, for example, “From my perspective Matins is dated, has limited appeal to 

a wide range of ages, is not accessible to someone like me who did not have a church 

experience as a child/young person and doesn't understand the book of common prayer. I 

dislike the format, style, sung element and find the service exclusive and boring.  If I arrive at 
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church in error and discover matins, I will go home rather than stay for the service.”  Another 

noted “When we have couples in prior to their weddings, I do feel a bit uncomfortable 

wondering what they are getting from the services.”  Three people noted the clash between 

Matins and All Age Worship “The present pattern of 4th-Sundays (All Age Worship vs 

Matins) creates a split between two congregations that don't readily engage with one 

another, we need to remove the clash; there are a number of ways that can be done, but it 

needs to be done sensitively as each group has strong views. Perhaps we could trial having 

Matins early (in parallel with St Anne's morning service) or late (Evensongs instead?), 

making space for something in church in the 10.45 slot?” 

Further comments and ideas for variations in our pattern of worship are included in section 

4.9 below.  

4.5 Participation in worship 

Opinions were divided regarding participation in worship, both in terms of giving more 

opportunities for individuals to take a role in the service, and for the whole congregation to 

be more active.  Regarding roles in the service the reasons given include:  

 “I don't think we need too many people taking part in services because I feel it interrupts 

the flow of the service.  I think we have the balance right” 

 “There are already opportunities to have a role eg lesson readers, intercessions, 

sidesmen, carrying the elements - these are sufficient.” 

 “Sadly without a larger congregation the same group of willing volunteers would have 

more duties heaped upon them - the only way to improve the situation is with more 

people attending church.” 

 “I think there are opportunities for people to participate in services but I think this could 

be promoted on the pew sheet.” 

Regarding whole congregation participation, 4 people felt too much participation would 

make them feel uncomfortable due to “being ‘made to join in’ when some people’s natural 

style is much more reserved.”  However, 6 people asked for greater engagement during 

services including getting more people involved in the choir, congregation participation in 

the communion hymn, fellowship activities, home groups / study groups.  One suggested 

more accessible web-based means for participation.  Another suggested making it “easier 

for all ages to participate in spoken parts of the service without so much reliance on reading. 

This will help the young who are still learning to read, as well as anyone whose vision is 

impaired - e.g., announce that there will be some repeated text and rehearse it once such 

as…responses in the intercessions.” 

4.6 Music 

A large majority of respondents agreed that they found spiritual fulfilment in the way that 

the church uses music. Thirty respondents commented that traditional music or the music 

programme (choir, organ etc) were in their top three important things to keep doing.  There 
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were several enthusiastic comments e.g., “Love music in the church” and “Do not let the 

English choral tradition die out”.  One person noted that there is “currently little provision 

for secondary school children except the choir.” 

Improvements that were suggested included:  

 “including more modern music or a band on occasion. This could attract a younger 

congregation” (4 similar comments) 

 “For a new hymn, have the choir in front of the screen where we might be able to hear 

them, or behind the congregation to give everyone confidence” 

 Reducing service length by cutting one or two hymns, or extra music by the choir  

 “Would like to hear more Taize - emotionally moving music” 

 “We have a special musical tradition - and we can use that more for special quiet, 

reflective services like evensong, and choral festivals like Carol services etc  - but the 

main service needs to be more family friendly, so this may mean introducing a larger 

percentage of family friendly songs, or  being more intentional about explaining the 

meaning of the song, or story of the composer etc. There is no reason why songs can't sit 

alongside traditional hymns and anthems in the same service, but work needs to happen 

to make the traditional more accessible to the unchurched. We can't expect that children 

necessarily learn these hymns in school anymore.” 

 “We sing elements of the Communion service that congregations don't seem to know eg 

Gloria, Agnus Dei.  Make the music available.” 

 “Have singing sessions for the congregation eg at 10am each Sunday….Neil's recent 

practice session for all went very well” 

 Invite guest musicians occasionally 

4.7 Children and young people 

Children and young people have already been mentioned several times in this report, in 

terms of Christian Discipleship (section 4.1), the welcome that we offer (section 4.2), the 

pattern of services (section 4.4), participation in worship (section 4.5) and music (section 

4.6).  Thus it comes as no surprise that over 70% of the congregation surveyed think that 

appropriate worship opportunities for children and young people are important (Table 1). 

Nearly half of the community respondents agreed, with most of the rest responding that 

this was ‘not applicable’ to them.  The responses to the questions about the quality of our 

current provision (Sunday School and All Age Worship) that are presented in Table 1 cover 

the views of the whole congregation surveyed, where around 70% of the views are positive. 

Indeed, one congregation member commented that “we always enjoy seeing what the 

children have to contribute”.  The views of the 9 respondents attending church with children 

were mixed, with 5 agreeing and 4 disagreeing with the statement that “Our Sunday School 

provision during services provides a strong introduction to faith and worship”.  A further 3 

parents consulted who come to church with their children, felt that Sunday School usually 

meets their children’s spiritual needs and engages their children’s interests.  These parents 
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felt that their children were usually pleased to attend Sunday school where they felt cared 

for.  There was some evidence that older children find Sunday School a less positive 

experience.  For All Age Worship, the 9 respondents with children agreed that “I consider 

our All-Age Worship provision to be important in helping people develop their faith” and 

this was echoed by a further 7 of those attending All Age Worship who do not normally 

attend church. 

Given the importance that respondents placed upon worship provision for children and 

young people, we record below their comments in full to illustrate different views and ideas. 

Comments on Sunday School 

 “I enjoy the current service offering with the opportunity for my children to explore their 

faith through Sunday school.” 

 “In Sunday School, we aim to sow the seeds of the Christian Faith - Christianity is an 

individual commitment to follow in the footsteps of Jesus therefore I find the wording 

'strong introduction to faith and worship' odd - simple Bible stories, prayers and 

encouraging children to think what these mean to them are what can lead onto each 

child discovering Jesus in a way and time that is right for them.  For these reasons, 

'worship opportunities for children and young people although well-meant do not always 

work.” 

 “My children did not enjoy Sunday school as the room is rather small and rather 

restrictive - I appreciate it is rather difficult to keep children of such wide ranging ages 

entertained in a small space. It would be better if this could be divided up in some way 

and made more age related.” 

 “[My child finds Sunday School boring] Action: Reinvigorate Sunday School by holding a 

livelier session in the school hall where there is room to move around and have fun while 

learning.” 

 “Sunday school is typically a spiritual desert: 5 minutes of story, then a supporting craft. 

It keeps willing children occupied, but lacks prayer, music, storytelling by the children, 

creativity beyond craft skills, etc. The themes are year-seasonal and give no introduction 

to the wider wealth of Bible stories. A few different and better times stand out - pausing 

for prayer and recap at the end, an outdoor churchyard activity. It is little wonder that 

Sunday school remains frozen as a perpetually-apparently-encouraging group of under-

5s, with occasional older visitors, but as children grow older they cannot be persuaded to 

continue. I appreciate that this causes an apparent chicken-and-egg situation - why 

should Sunday School make different provision for older children where there is no 

apparent demand - but the current Sunday School format perpetuates the lack of 

demand as children drop out.” 

 “The stories, teaching and activities help me as a parent to learn, I enjoy them” 

 “Perhaps the children could write a short prayer each week which could be used after 

communion either by Jane or the children themselves” 
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 “[Use] the same main reading as in church and make the session relevant to what is 

happening in main Church” 

 “Involve the children in activities, sharing with the rest of the Church” 

 “My granddaughter experienced Sunday school on her own and did not feel welcomed.” 

 “I would leave her but I like experiencing [Sunday School] with her so we can talk about 

it, if she was older would leave her” 

  “There was obviously some kind of miscommunication relating to today’s service, as 

Sunday School was going on at the same time as an All Age Talk. (Action: give the 

Sunday school and leaders the respect they deserve and let them know of plans in 

advance).” 

  “[Use] different ways e.g. clips on laptop, age relevant, visual & interactive e.g. the time 

we all helped planting vegetable garden” 

 “Spread the word, more resources, support for the leaders” 

 “Increase awareness of Sunday school e.g. Jane going into playgroup, letting people 

know what is involved, people are concerned that it will not appeal to their child, they 

need to know more about it.” 

 “All age worship and Sunday school are really good and [I’m] very grateful to everyone” 

 “Children have so much stimulation and technology, a quiet calm approach is valued by 

me” 

 “Puppets that they have at St Marys would be nice” 

 “Fortunate to have this with such a small congregation” 

 “It’s relaxed, the free play and creche is good” 

 “In this environment I’m not judged, lovely to place to come and spend time with my 

children, quiet, non pressured environment” 

 “We should display the children’s work / things they make” 

Comments on All Age Worship 

 

Figure 3.  

The children’s survey on 

22/4/2018 asked the 

children which All Age 

Worship activities they 

liked best. 
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  “Love the space for the kids to run around” 

 “Try to get more people to join the [All Age] musicians even if it’s only simple” 

 “All age worship needs to cater for younger children, or have some Sundays with messy 

play or painting or biscuit decorating with a theme to a bible story” 

 “I have no experience of all age worship. If it was held before or after our normal service I 

would like to try it [with my granddaughter].” 

 “Providing strong engagement for children - their encouragement into confirmation, and 

engagement in the choir and All Age Worship are the best of the present model, but 

perhaps we need to grow from there and be prepared to reinvent things like All Age 

Worship, not perpetuate them because they have 'always been this way'” 

Comments from a group of Young People in the community 

Some 20 young people in our community were asked ‘How do the local children and young 

people view the church and the relevance of the church and its services…?’.  They wrote the 

following in reply: 

Over the years the church has always been a part of Taplow community and is a well-known 

element of the village however not a lot of people, especially children, attend the church 

services regularly. From collecting opinions of why this may be ……. It comes from the 

opinions of being non-religious, parents’ influences and because in the last century the 

routine of regularly going to church has become less strict and less of a pressure from 

society. This results in children not going to church as often. Also other clubs and activities 

that children now do could have an effect on the attendance at church. However 

modernising the church could attract the attention of children as they would be going to a 

place they enjoy. Things such as modernising hymns and trying to tell bible stories in 

different ways that bring excitement are small changes which could be made. Bigger 

changes such as bringing in new technology to the church, introducing a youth club, a gospel 

choir or events such as drinks or games nights”. 

Services in the church building 

 “More families” 

 “More children’s music and prayers” (2 additional comments along these lines) 

 “When all ages are in church, make sure that the children have enough to join in with 

throughout -not just an all age talk after some readings that they didn't understand and 

some songs that they don't know and can't read the words of- but intersperse children's 

parts throughout the service. This is not to say that the adult-only stuff is removed 

completely, but increase the percentage that children can understand and take part in 

significantly. Partly this is about explaining what is going on, and more intentionally 

including them, rather than expecting them to sit quietly and tutting when they don’t.” 

 “An opportunity to tell the congregation about the Sunday School lesson/activity [This is 

often forgotten].” 
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 “The children need more space/area to not disturb the adult members of the 

congregation” 

 “ [More] child centred [worship] (this welcomes a wider range of adults who bring a lot 

to the church and are able to help with wider church life and events)” (6 other comments 

all asked for more family friendly services) 

 “We need to have family friendly services where everyone worships <<together>>, rather 

than separating into AAW and matins, and keeping children separate, out of sight and 

out of mind” 

 “Having some services in the main church that engage directly with younger (age 0-10?) 

children and encourage them to spend more time in the main church rather than exiled 

to the choir vestry.” 

 “Still have a creche option during family services so there is a clear option to go out if 

small ones aren't coping in the service.” 

 “The resurrection of a Taplow Youth Club affiliated to the church where discussions could 

take place” 

 “Maybe the playgroup having a short service at the beginning and/or end of term to 

introduce them into the church” 

4.8 Open building 

About 60% of the people surveyed agreed that they would like to be able to attend the 

church during the week when services are not being held.  There was only one comment 

emphasizing this, and one other person included “Open Wednesdays” in their top three 

things for the church to continue doing.   

4.9 Variations in services and new ideas for worship 

While a few people commented that their lifestyle would not allow them to attend church 

at times other than Sunday mornings, a large number of people commented that they 

would value opportunities to worship on different days of the week and at different times. 

Six people indicated that they were happy with the selection of services currently offered 

and that they do not want anything new.  The invitation to record three areas for 

improvement did result in suggestions for a wider variety of different styles of service.  The 

specific suggestions made in the survey proved of interest to many (see Figure 4 below).  

The least interesting option seemed to be midweek services for retired people, and the 

most interesting option was a teenage discussion group.  It is notable that this doesn’t 

match with the age profile of respondents. 

In addition, survey respondents also suggested: 

 Monthly BCP communion (1 comment plus 1 comment that it would be good to have a 

communion service before Matins) 

 Monthly Evensong (5 comments) 
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 One-off services like a 'Songs of Praise' where we have chosen our favourite 

songs/hymns 

 Introduce opportunities for developing faith such as Alpha course.. 

 Finding ways to engage and worship with people 'where they are' – e.g., a 

pitch/presence at the Car Boot Sale, or at Cliveden. 

 

5. St Anne’s survey results 
This consultation is still in progress.  Results will be added later. 

6. Conclusions and next steps 
We are very grateful to all those who participated in the survey and shared their heartfelt, 

honest opinions. As can be seen, the spectrum of views was very diverse, from those for 

whom any change will be a challenge, to those for whom change is vital.  The results have 

provided us with invaluable material to help us build upon some strong foundations such as 

our music and choir and the peaceful atmosphere of our beautiful church building.  The 

survey also provides us with agendas to explore new opportunities, such as provision of: 

 new approaches for engaging children and teenagers 

 a wider variety of services to suit the changing community we serve 

In addition, the survey results highlight areas for us to work on including: 

 Community and welcome, especially crossing the generation gap between the young 

and not so young, and helping the young to feel comfortable in church  

 How we can respond to diverse views on the Matins service and the styles of worship 

that we should be aiming for (traditional and formal versus more modern and relaxed) 

Figure 4: Interest in 

different worship 

opportunities (numbers 

of people interested in 

each type of opportunity 

specified).  
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 How we address the timings of our services and whether we should offer more 

opportunities for corporate worship on days other than Sunday 

 How we can create more space and more diverse, age-appropriate activities for Sunday 

school and obtaining the leadership support for this 

 Fostering a better understanding of our liturgy and creating an appropriate balance of 

music and congregational participation and the opportunity for the best possible 

personal responses to worship 

 Our worship environments; whether we can improve how we use our church buildings, 

the use of our school and even the use of our homes. 

Survey respondents have already provided some ideas for solutions, and over the coming 

months the worship committee intend to talk with willing respondents as we begin to 

consider what these findings mean for our patterns of worship.  In consultation with the 

joint PCCs and church congregation, we will develop an action plan which may cover several 

years, drawing on evidence from studies in the wider church.  We hope to find solutions 

that work for everyone, whatever their views.  We hope that you, the reader, will join us in 

praying for God’s guidance as we move forward together. 
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Appendix 

 
Table 1: Statements and opinions for St Nicolas congregation and community surveys. Numbers are actual numbers of responses (out of 47 for 

the congregation survey and 17 for the community survey). Boxes have been coloured on a linear scale, with darker colours indicating that a 

high proportion of respondents hold that view, for example  

0% 25% 50% 75% 100% 
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I feel a sense of ‘belonging’ to my local church 31 10 2 1 3 
I regard St Nicolas Church, Taplow as 'my local 
church' 15 2 0 0 0 

I grow in faith because I attend church services 17 19 4 0 7 
N/A 

Attending church services helps me in my prayer life 17 17 3 0 10 

I get a warm welcome when I attend the church 37 3 2 3 2 I get a warm welcome when I attend the church 8 7 1 0 1 

I like the atmosphere and layout in the church 31 9 5 0 2 I like the atmosphere and layout in the church 10 6 1 0 0 

I feel comfortable during church services 33 7 4 2 1 I feel comfortable when I attend the church 9 7 1 0 0 

I can easily find out about services at the church 34 11 0 0 2 I can easily find out about services at the church 4 6 3 2 2 
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The current pattern of church services suits me well 26 10 6 2 3 The times of services are appropriate for me 2 4 1 1 9 

N/A 
The pattern of worship (prayers, readings etc) 
services suits me 2 6 1 1 7 

I appreciate the opportunity to have Matins instead of 
a Communion service once a month 22 6 7 5 7 

N/A 

I find it easy to follow the services and know what to do 38 7 0 1 1 
I find it easy to follow the services and know what to 
do 2 6 1 1 7 

I’d like to see more opportunities for people to take a 
role in the service 6 23 9 6 3 

N/A 

I’d like to see more opportunities for the whole 
congregation to be active in the service 6 18 10 11 2 I like the level of participation in worship 5 3 2 0 7 

I find spiritual fulfilment in the way the church uses 
music in worship 27 13 2 0 5 I enjoy the way the church uses music in worship 8 3 0 1 5 

Appropriate worship opportunities for children & 
young people are important to me 25 9 3 0 10 

Worship opportunities for children & young people 
are important to me 7 1 2 0 7 

Our Sunday School provision during services provides a 
strong introduction to faith and worship 21 12 3 3 8 

I value a Sunday School/creche provision during 
services 4 2 1 1 9 

I would welcome a greater variety of services 13 9 8 14 3 I would welcome a greater variety of services 3 4 0 3 7 
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I consider our All-Age Worship provision to be 
important in helping people develop their faith 13 20 2 1 11 

N/A 

I would be interested in attending weekday/evening 
services 8 6 12 11 10 

I would be interested in attending services on days 
and times other than Sunday morning 4 3 0 3 7 

I like the idea of being able to attend the church during 
the week when services are not being held 7 20 3 2 15 

I like the idea of being able to attend the church 
during the week when services are not being held 6 5 0 1 5 

 

 


